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What is OrbisStore?

OrbisStore is an 

electronic trading 

platform enabling sellers 

and buyers of all types of 

products and services to 

reach companies active in 

the chemicals and 

petrochemicals industry.
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What is Traded on OrbisStore?

• Commodity plastics (PP, PE, PVC, PS, ABS, PET)

• Specialty plastics (Engineering plastics, compounds, etc.)

• Additives (Stabilizers, masterbatch, TiO2, fillers, lubricants, etc.) 

• Capital goods (Machinery, equipment, tooling, etc.)

• Professional services (Transportation, logistics, insurance, finance, etc.)
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Who uses OrbisStore?

• Companies offering products

and services through

storefronts on OrbisStore

are referred to as sellers

• All companies including the 

sellers who have their own 

storefronts can purchase 

products and services on 

OrbisStore as buyers

• OrbisStore is free for 

buyer companies

All registered ChemOrbis members are OrbisStore buyers. 

More than 27,000 members as of December 31 2009
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Who can access your storefront? (Visitor 
without login)

• Visitors who have not 

logged in can view your 

logo and company name

• They can learn the 

number of all active 

postings and the markets 

you sell to

• This allows you to 

significantly increase the 

number of potential 

customers you can reach
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Access to your offers (Visitors without login)

• Companies, which haven’t logged in and those which you haven’t 

approved, can access your storefront. However, they will view 

your postings with certain restrictions

• For example, they will not be able to view the details of your 

stock, origin and price
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How to access OrbisStore?

• www.orbisstore.com

• By orbisstore.com link 

on www.chemorbis.com

• By OrbisStore link 

under Marketplace on 

www.chemorbis.com

• By OrbisStore link on 

www.chemorbis.com left 

menu

http://www.orbisstore.com/
http://www.orbisstore.com/
http://www.orbisstore.com/
http://www.chemorbis.com/
http://www.chemorbis.com/
http://www.chemorbis.com/
http://www.chemorbis.com/
http://www.chemorbis.com/
http://www.chemorbis.com/
http://www.chemorbis.com/
http://www.chemorbis.com/
http://www.chemorbis.com/
http://www.chemorbis.com/
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What is the value proposition of OrbisStore?

For Sellers;

• Be visible 24/7

• Reach potential customers worldwide

• Promote your company

• Increase brand awareness

• Sell your products and services
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What is the value proposition of OrbisStore?

For Buyers;

• Search for products and services

• Compare offers from different sellers

• Visit storefronts

• Purchase products and services

• Meet and contact new suppliers
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OrbisStore Features (Sellers)

1. Be visible 24x7

 Company Introduction

 Product Introduction

 Submit sell offers
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OrbisStore Features (Sellers)

2. Create sell offers with different binding levels

 Firm offer

 Subject to approval offer

 Unlisted offer
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OrbisStore Features (Sellers)

3. Define stock entries that fully reflect the product

 Describe product 

 Specify product specifications

 Add product picture

 Enter stock quantity 
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OrbisStore Features (Sellers)

4. Create and categorize approved customer lists

 Evaluate customer applications and form approved customer lists

 Categorize approved customers (based on market, size, credibility, etc.) to create 

sell offers with different offer prices and associated sales terms visible only to 

specific profiles  
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OrbisStore Features (Sellers)

5. Creating approved customer list

 When opening a storefront, all existing members will be brought to your attention 

for approval

 Afterwards, all new members registered to the system will be presented to you for

approval in a similar fashion

 Customers you have rejected may reapply to be your approved customer

 You can choose one of three methods to evaluate applications

• Accept automatically after 1 week 

• Reject automatically after 1 week

• Never accept without my approval 

 You can reject recurring applications automatically

 All approved customers are automatically assigned to the “Standard” profile
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OrbisStore Features (Sellers)

6. Creating customer profiles

 You can create different profiles by grouping customers by different criteria

 You can define which of your postings will be open to which profile(s), therefore 

determining which profile(s) can see your postings

 Sample criteria you can use when creating profiles:

• Market

• Size

• Credibility

 Each customer can appear in one profile at a time. Once you create your profile, 

you can edit by adding or removing customers 

 In case you delete a profile, all customers that are a part of that profile continue 

to be your approved customers and will be transferred back to the “Standard” 

profile
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Access to your storefront (Logged in Visitor)

• Visitors who have logged 

in can view your logo 

and company name

• They can learn the 

number of all active 

postings and the markets 

you sell to

• They can see whether 

they are your approved 

customer and apply to 

become one if not

already approved
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Access to your postings (Logged in Visitor)

• Logged in visitors can only view the postings open to their profile 

when they visit your storefront

• As an additional control, if the visitor is not located in the market 

of a particular posting, they cannot view the price information
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OrbisStore Features (Sellers)

7. Create automated business rules

 Specify the storefront’s working days and hours

 Automatically replenish firm offers

 Define validity time for offers which are subject to approval

 Automatically put on hold the offers that become invalid due to remaining 

stock quantity 

 Enter minimum order quantity and lot size which will be offered

 Automatically assign different quantity discount limits and values

 Define separate general terms and conditions for different markets and sales 

terms

8. Receive SMS messages regarding buy offers and concluded sales



www.chemorbis.com

19

OrbisStore Features (Buyers)

1. Conduct detailed search

 Find products and services 

offered by various sellers  

conveniently and easily 

 Compare offers

 Purchase  products and 

services
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OrbisStore Features (Buyers)

2. Visit storefronts

 Meet new suppliers and 

apply to become their 

approved customers

 Enter storefronts to view 

each seller’s existing offers

 Purchase products and 

services
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 Low customer acquisition cost

 High resource efficiency

 High sales and marketing effectiveness

Why OrbisStore?

• Cost: very low compared to alternatives (fairs, visits, etc.) thanks to 24x7,

365 days access to its ever expanding global and refined community

• Efficiency: very high due to utilizing complicated business rules for more

effective usage of resources (people, time and money) thanks to technology

• Effectiveness: very high due to presenting your sales offers professionally 

and completely, evaluating potential sales leads while they still exist and 

reaching your potential customers while you’re still sleeping
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“Meeting Point for Plastics Community”

www.chemorbis.com

ChemOrbis Turkey
19 Mayis Mahallesi, Ataturk Caddesi
Seref Yazgan Is Merkezi, No:72, Kat: 6, D: 16
Kozyatagi - 34736
Istanbul, Turkey
Phone: +90 (216) 468 10 25
Fax: +90 (216) 360 57 88

ChemOrbis China
No. 18, Middle Xizang Road, 
Harbour Ring Plaza, 18F, Unit 1807, 
Shanghai, P.R. China, 200001
Phone : +86 (21) 5385 2525
Fax: +86 (21) 5385 2525 ext. 6868

ChemOrbis Egypt
21 Ebbad El Rahman St. – Sheraton Area, 
Cairo, Egypt
Phone/Fax: +20 (2) 2268 1485

ChemOrbis Malaysia
Suite B-11-01, Level 11, Block B, 
Plaza Mont Kiara No 2, Jalan Kiara, 
Mont Kiara 50480 Kuala Lumpur, Malaysia
Phone: +60 (3) 6203 9717
Fax :+60 (3) 6203 9769

ChemOrbis Italy
Via La Spezia 1
20142 Milan - Italy
Phone: +39 (02) 8941 5593
Fax: +39 (02) 8941 5587


